
• Please contact supplier for pricing.

Overview for Contract 
Prior to utilizing a contract, the user should read the contract in it's entirety.

PRICING HIGHLIGHTS

All agencies will place their purchase orders through SAP.

PROCESS TO PURCHASE

This contract is for the purpose of further expansion of satellite centers and to 
meet the need of procuring ongoing equipment and supplies for the existing 
systems.   Q-Matic does not offer their products through distribution channels.  
The Buyer agrees with the Sole Source nature of this contract.  This contract was 
initially approved on Board #P96-040. 

DESCRIPTION CONTRACT INFO

Susan Rojas
Phone: 717-346-8187
Fax:  717-346-3820
E-Mail: srojas@state.pa.us

DGS Point of Contact

04/11/05 – 06/30/08Validity Period

1-QMaticNumber of Suppliers

4600008326Contract Numbers
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SPECIAL CONTRACT TERMS AND CONDITIONS 
 

CONTRACT SCOPE/OVERVIEW:  This Contract (identified here and in the other documents as 
the “Contract”) will cover the requirements of Commonwealth agencies for Customer Service 
Systems and Supplies.  
 
ORDER OF PRECEDENCE:  These Special Contract Terms and Conditions supplement the 
Standard Contract Terms and Conditions For Statewide Contracts for Supplies.  To the extent 
that these Special Contract Terms and Conditions conflict with the Standard Contract Terms and 
Conditions For Statewide Contracts for Supplies, these Special Contract Terms and Conditions 
shall prevail. 
 
TERM OF CONTRACT:  The Contract shall commence on the Effective Date of award and expire 
on June 30, 2008. 
 
OPTION TO EXTEND:  The Department of General Services reserves the right, upon notice to 
the Contractor, to extend the Contract or any part of the Contract for up to three (3) months upon 
the same terms and conditions.  This will be utilized to prevent a lapse in Contract coverage and 
only for the time necessary, up to three (3) months, to enter into a new contract. 
 
OPTION TO RENEW:  The contract or any part of the contract may be renewed for an additional 
one (1) year term by mutual agreement between the Commonwealth and the Contractor.  If the 
Contract is renewed the same terms and conditions shall apply.  This renewal shall be limited to 
two (2) one year terms. 
 
OPTION FOR SEPARATE COMPETITIVE BIDDING PROCEDURE:  The Department of 
General Services reserves the right to purchase supplies covered under this Contract through a 
separate competitive bidding procedure, whenever the department deems it to be in the best 
interest of the Commonwealth.  The right will generally be exercised only when a specific need for 
a large quantity of the supply exists or the price offered is significantly lower than the Contract 
price. 
 
ANCILLARY SERVICES:  The supplier may offer ancillary services in conjunction with the 
hardware items they provide to the Commonwealth.  Examples of permissible services are 
equipment configuration/setup, hardware/software test and load, board level enhancements, and 
training on equipment use.  The Commonwealth reserves the right to restrict the type of services 
which may be used in conjunction with this contract.  Questions regarding acceptable ancillary 
services must be addressed, to the contract buyer, in writing. 
 
EQUIPMENT:  All items offered by the bidder are new.  A new item is one that is used first by the 
Commonwealth after it is manufactured or produced.  Used, remanufactured or reconditioned 
items are not acceptable.  This clause will not be construed to prohibit bidders from offering 
goods, supplies, equipment, materials or print with recycled content, provided the item is new. 
 
WARRANTY:  Warranty information for equipment purchased using this contract is listed in the 
following table.  Specify the length of the warranty period for each type, if applicable. 
  

Warranty Type Parts Labor 
On-Site 1 yr from time of purchase 1 yr from time of purchase 

Depot 1 yr from time of purchase 1 yr from time of purchase 
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DELIVERY TIME: 
 
The contractor must deliver equipment within thirty (30) working days after receipt of a purchase 
order, unless otherwise specified in the purchase order. 
 
E-CATALOG:  The Commonwealth may require the supplier to supply its price list/catalog and 
any updated price lists/catalogs in electronic format.   Price lists/catalogs must be provided in one 
of the following formats:  Word document, Excel spreadsheet, or PDF file on “read only” 3.5 inch 
diskette,  “read only compact disk, or e-mail.   
 
UPDATE OPTION:  Supplier may update the contract price lists/catalogs at any time during the 
contract period to reflect new products, manufacturer‘s price increases and deletion of 
discontinued products, however, the percentage discount bid must remain the same.  The first 
update is allowed after the contract has been in effect for three months.  If contractor adds 
products, those products must be current in the price lists/catalogs or the purchase orders will be 
rejected.   

EXCLUSION FOR AGENCIES USING FEDERAL ASSISTANCE MONIES:  Federal assistance 
agreements require the Pennsylvania Department of Transportation ("PennDOT") and other 
Pennsylvania state and local transportation entities to comply with federal Disadvantaged 
Business Enterprises (DBE) as defined in federal law and in regulations set forth in 49 C.F.R. 
Part 26 when federal assistance monies are used for any procurement.  Therefore, unless the 
purchasing agency is satisfied that the Contractor(s) will meet federal DBE requirements, these 
entities may be prohibited from procuring under this Contract utilizing federal assistance monies. 
Federal DBE participation requirements are separate and distinct from any Disadvantaged 
Business participation provisions that have been included in the request for proposal and contract 
pursuant to the Commonwealth of Pennsylvania's program to increase contract participation by 
Department of General Services-certified Minority Business Enterprises and Women Business 
Enterprises and other disadvantages businesses.  In those limited instances, when PennDOT or 
another state or local transportation entity intends to use federal assistance monies for a 
procurement, the Contractor(s) acknowledges that these entities may enter into additional 
separate contracts for the procurement of goods and/or services covered under this Contract, 
without limitation or penalty, to the extent that such separate procurements are funded with 
federal assistance monies and when compliance federal DBE participation requirements is 
necessary. 
 
MINIMUM ORDER:  $100.00. 
 
INQUIRIES:  Direct all questions concerning this proposal to the appropriate buyer named herein. 
 
Georgina Baltimore, Buyer 
Bureau of Purchases 
P O Box 1365 
Harrisburg  PA   17125 
Telephone 717-783-5368 
FAX  717-783-6241 
gbaltimore@state.pa.us 



----------------------------------------------------------------------------------------------

00010 CUST.SERV.SYS.,Q-MATIC EQUIP            
140194                            0 EA           1.00         EA                0.00

Item text
30% Discount - Q-Matic Corporation 4-7-2005

----------------------------------------------------------------------------------------------
00020 CUST.SERV.SYS.,Q-MATIC SUPPLIES         

140195                            0 EA           1.00         EA                0.00
Item text

30% Discount - Q-Matic Corporation 4-7-2005
-----------------------------------SUPPLEMENTAL INFORMATION-----------------------------------
Header text
Contact person:  Matthew G. Mahaley
Telephone Number:  423-542-5705
E-mail address:  mgm@q-matic.com

NO FURTHER INFORMATION FOR THIS CONTRACT

Vendor Name/Address:
Q MATIC CORPORATION
95 UNDERWOOD RD
FLETCHER NC  28732-9692

Please Deliver To:

*** TBD AT TIME OF PURCHASE ORDER ***

*** UNLESS SPECIFIED BELOW ***

Valid from/to:        04/11/2005 - 06/30/2008

Purchasing Agent:
Name: Georgina Baltimore
Phone: 717-346-8177
Fax: 717 346-3820
E-mail: gbaltimore@state.pa.us

Your vendor number with us: 162894

                       Page   1 /    1
Contract Number: 4600008326

Creation Date: 04/11/2005

Vendor Fax Number: 828-209-1100

All using Agencies of the Commonwealth, Political Subdivision,
Authorities, Private Colleges and Universities

REPRINT

Currency: USD

      999,999,999.00
***ESTIMATED VALUE***

Item   Description
Material/Service No.       Quantity UOM             Price       Per Unit         TOTAL

Payment Terms: NET 30Your Quotation:            Date: 
Collective No.: CN00012835
 Our Quotation: 6000072868

The Commonwealth of Pennsylvania, through the Department of General Services, accepts the submission of the Bidder/Contractor for the awarded item(s) at
the price(s) set forth below in accordance with: 1) the RFQ submitted by the Bidder/Contractor, if any; 2) the documents attached to this Contract or
incorporated by reference, if any, and 3) the contract terms and conditions stored on the website address at www.dgs.state.pa.us for this type of Contract as of
the date of the RFQ, if any, or other solicitation for this Contract, all of which, as appropriate, are incorporated herein by reference. When the Bidder/Contractor
receives an order from a Commonwealth agency, the order constitutes the Bidder/Contractor's authority to furnish the item(s) to the agency at the time(s) and
place(s) specified in the order. RFQ, as used herein, means Request for Quotations, Invitation for Bids, Invitation to Qualify, or Request for Proposals, as
appropriate.



 
 Contract Reference Number: 5850-03 
 Collective Number: CN00012835 

SAP Contract Number: 4600008326 
 Change Number:1 
 Change Effective Date : November 3, 2005 
 

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES 

HARRISBURG 
 
 
For:  All using Agencies of the Commonwealth 
Subject:  Customer Service Systems and Supplies (Q-Matic) 
Contract Period: Effective date of April 11, 2005 through June 30, 2008 
Buyer Name:  Susan L. Rojas 717-346-8187 
 
CHANGE SUMMARY: 
 
Change buyer name to Susan L. Rojas 717-346-8187, srojas@state.pa.us  
 
ALL OTHER TERMS AND CONDITIONS OF THIS AGREEMENT NOT CHANGED BY THIS CHANGE NOTICE REMAIN AS ORGINALLY 
WRITTEN. 
 
 

mailto:srojas@state.pa.us


 
Contract Reference Number: 5850-03 

Collective Number: CN00012835 
SAP Contract Number: 4600008326 

Change Number:2 
Change Effective Date : December 14, 2006 

COMMONWEALTH OF PENNSYLVANIA 
DEPARTMENT OF GENERAL SERVICES 

HARRISBURG 
 

For:    All using Agencies of the Commonwealth 
Subject:   Customer Service Systems and Supplies (Q-Matic) 
Contract Period:  Effective date of April 11, 2005 through June 30, 2008 
Buyer Name:   Susan L. Rojas 717-346-8187 
 
CHANGE SUMMARY: 
 
Q-Matic supplied the Commonwealth with an updated price list. See the pages following this change notice. 
  
ALL OTHER TERMS AND CONDITIONS OF THIS AGREEMENT NOT CHANGED BY THIS CHANGE NOTICE REMAIN AS ORGINALLY 
 



Q-MATIC Corporation

95 Underwood Road

Fletcher, NC 28732

Commonwealth of Pennsylvania Department of General Services
Ms. Susan Rojas      Date: February 26, 2007

     Rep: Alan Burstein

     Phone: 732.972.1070

Harrisburg, PA

717.346.8187      Fax: 732.879.0411

     E-Mail: alan.burstein@q-matic.com

srojas@state.pa.us      Quote #:

QTY PART # DESCRIPTION LIST Discount   PRICE 

QM9000 Q-WIN Hardware Interface for QM9060-Q $897 $627.90 $0.00

QM9061
Q-WIN Remote  Manager incl. interface & startup pwr. (1 User License 
Multi-Branch connection) $3,348 $2,343.60 $0.00

 

QM9060 Q-WIN Queuing Management Software $3,348 $2,343.60 $0.00
QN9083 Option for QM9060 (Q-NET) - Q-WIN Network License Option $1,252 $876.40 $0.00
QM2170 Option for QM9060 (Q-MAIL) $129 $90.30 $0.00
QP2160 Option for QM9060 (Q-PAGER) $312 $218.40 $0.00
QV2140 Option for QM9060 (Q-VOICE) $569 $398.30 $0.00
QC2141 Option for QM9060 (Q-CLIENT) $1,134 $793.80 $0.00
QS2130 Option for QM9060 (Q-STAFF) $2,409 $1,686.30 $0.00

WB9090 Option for QM9060 (Q-WEB) $9,978
$6,984.60

$0.00

AS9095 Option for QM9060 (Q-CALENDAR) $1,759 $1,231.30 $0.00
CA2190 Q-CALENDAR Client Windows Software (User Lic.) $635 $444.50 $0.00
CA2180 Q-CALENDAR Internet Web License (1 User Lic.) $4,186 $2,930.20 $0.00
QM9064 Q-WIN Network User License(Requires QN9083) $313 $219.10 $0.00
QT996 SQL Server $1,610.00

QM9060-Q Q-WIN Upgrade Software to Current Q-WIN Version $1,080 $756.00 $0.00 

MG9069 Q-MANAGER Remote Client Soft Lic $1,563 $1,094.10 $0.00

MG9066 Q-MANAGER Remote for PALM OS (w/o Reports) $1,406 $984.20 $0.00
MG9075 Q-MANAGER Remote Web Software (w/o Reports) $1,406 $984.20 $0.00
QN2002 Q-NEXT Web Terminal Software $635 $444.50 $0.00
QN2109 Q-NEXT PALM OS Client Software License $635 $444.50 $0.00
QN2190 Q-NEXT Windows Client Software License $635 $444.50 $0.00

QN2100
Multi-Q-NEXT Windows Client Application (THIS IS A CUSTOM 
PRODUCT and is not a user license.  QM9064 license is required for 
each user.  Please call TSS to get prices for Multi-Q-NEXT)

$635 $444.50 $0.00

QW9070 Q-WELCOME Windows Client Software License $1,643 $1,150.10 $0.00
QW9080 Q-WELCOME PALM OS Software License $1,643 $1,150.10 $0.00
QW6000 Q-TOUCH Windows Client Software License $1,643 $1,150.10 $0.00
QT2100 Q-TRANSFER Windows Client Software License $1,643 $1,150.10 $0.00
QT3000 Q-MONITOR Administrator - Software License $1,323 $926.10 $0.00
QT3100 Q-MONITOR Administrator - Software License - Enterprise $5,654 $3,957.80 $0.00

QT4000 Q-MONITOR Player - Software License $4,079
$2,855.30

$0.00

QT4010 Option for QT4000 - TV input $1,643 $1,150.10 $0.00
QT5000 Option for QT4000 - Targeted Media / Active Waiting $1,915 $1,340.50 $0.00

QS1105 Q-SETTINGS - Enterprise Management - up to 5 sites $14,175 $9,922.50 $0.00

QS1111 Q-SETTINGS Client licenses - 5 additional sites $5,248 $3,673.60 $0.00

QR2175 Internet Wait-Time SDK $2,356 $1,649.20 $0.00
QR2188 Internet Historical Data SDK $3,598 $2,518.60 $0.00 

PC9079
Q-MATIC System Computer incl. report prn, mouse, keyboard, NIC, 
Modem, Monitor

$3,859 $2,701.30 $0.00

PC9073 Q-MATIC System Computer $2,167 $1,516.90 $0.00
VGA9074 VGA Monitor .28 pitch $583 $408.10 $0.00
VGA9000 17" Flat Panel Monitor $1,047 $732.90 $0.00
KB9063 Keyboard for System Computer $63 $44.10 $0.00
KB2724 Keyboard for System Computer Integrated Mag Strip Reader $365 $255.50 $0.00
MM9076 Internal Modem 56k + Software $238 $166.60 $0.00

E-Mail:

CLIENT SOFTWARE

COMPUTER HARDWARE

Ph # :

Organization:
Customer Name:

SOFTWARE

INTERFACE

RE: Q-MATIC Pricing for Commonwealth of Pennsylvania State Purchasing Contract CN00012835.

Address:

Fx # :

City/State/Zip:



QTY PART # DESCRIPTION LIST Discount   PRICE

NC9067 Network Card $366 $256.20 $0.00
RP9094 Report Printer (Inkjet) $566 $396.20 $0.00
PC9091 IEEE 1284 Printer Cable $19 $13.30 $0.00

PC9073-QM External Q-MONITOR controller $2,095 $1,466.50 $0.00
PC9073-TV TV Card for Q-MONITOR $330 $231.00 $0.00
PC9073-W Q-MATIC System Computer Web Server $8,025 $5,617.50 $0.00
PC9073-R Q-MATIC System Computer (Rack Mount) $8,025 $5,617.50 $0.00

QT995 Test Station - Standard Kit $2,200.00
QT994 Test Station - ADA Kit $2,300.00 

TS1000 15" Touchscreen Kiosk with Ticket Printer and Card Reader $15,679 $10,975.30 $0.00

TS1020 15" Touchscreen (Top Only no Ticket Printer) $6,189 $4,332.30 $0.00
TS0001 WebCam for Touchscreen (option) $236 $165.20 $0.00
TS0003 Speakers for Touchscreen (option) $236 $165.20 $0.00
TS0005 Motorized Card Reader for Touchscreen (option) $735 $514.50 $0.00
TP1560 15" Touchscreen (500MHz Transmeta) - Test Station $4,988 $3,491.60 $0.00
TS0006 Touchscreen Web, Openframe             $9,170 $6,419.00 $0.00
TS0007 Touchscreen Web, BP2884 & Card Reader, Painted $21,238 $14,866.60 $0.00
TS0008 Touchscreen Web, BP2884 & Card Reader, White  $21,238 $14,866.60 $0.00
TS0009 Touchscreen Web, BP2884 & Card Reader, Stainless Steel    $22,329 $15,630.30 $0.00
TS0010 Touchscreen Web, BP2884, Painted       $20,134 $14,093.80 $0.00
TS0011 Touchscreen Web, BP2884, White        $20,123 $14,086.10 $0.00
TS0012 Touchscreen Web, BP2884, Brushed Stainless Steel $21,224 $14,856.80 $0.00
TS0013 Touchscreen Web, Upper, Painted    $10,622 $7,435.40 $0.00

TS0014 Touchscreen Web, BP2884 & Card Reader, Camera, Stainless Steel  $22,825 $15,977.50 $0.00

TS0015 Touchscreen Web Upper with Camera, Painted $10,622 $7,435.40 $0.00
MK2000 Wall Mount Scanner - Micro Kiosk $5,299 $3,709.30 $0.00 

BP2882 Ticket Printer, Master Unit (with report functions) $5,133 $3,593.10 $0.00
BP2884 Ticket Printer, Slave Unit $4,593 $3,215.10 $0.00
BP2228 Ticket Printer $5,132 $3,592.40 $0.00
FP9070 Faceplate for Ticket Printer  (HOW MANY BUTTONS?) $86 $60.20 $0.00
DS9029 Ticket Printer Pedestal (Gray) $540 $378.00 $0.00
P2202 Ticket Printer Pedestal (Metal Gray) $2,430 $1,701.00 $0.00
P2204 Steel Tube Pedestal $1,021 $714.70 $0.00

NR2093 Blue Thermal Tickets (8 rolls with 33,600 tkts) $313 $219.10 $0.00
NR2095 Black Thermal Tickets (with Q-MATIC Logo) (36,000 tkts) $288 $201.60 $0.00
NR2098 Black Thermal Tickets (with custom Logo) (36,000 tkts) $349 $244.30 $0.00
NR2099 Q-NOVA Blk Thermal Tickets (w/Q-MATIC Logo 36 Rolls / Box) $348 $243.60 $0.00 

D16128A Matrix Display (Red, Green, Amber) $5,292 $3,704.40 $0.00
D16128G Matrix Display (Green) $3,704 $2,592.80 $0.00
D16128R Matrix Display (Red) $2,841 $1,988.70 $0.00
D1696A Matrix Display (Red, Green, Amber) $3,970 $2,779.00 $0.00
D1696G Matrix Display (Green) $2,852 $1,996.40 $0.00
D1696R Matrix Display (Red) $2,193 $1,535.10 $0.00
D1664A Matrix Display (Red, Green, Amber) $2,728 $1,909.60 $0.00
D1664G Matrix Display (Green) $1,994 $1,395.80 $0.00
D1664R Matrix Display (Red) $1,534 $1,073.80 $0.00
D1632A Matrix Display (Red, Green, Amber) $1,468 $1,027.60 $0.00
D1632G Matrix Display (Green) $1,037 $725.90 $0.00
D1632R Matrix Display (Red) $865 $605.50 $0.00
D996A Matrix Display (Red, Green, Amber) $2,875 $2,012.50 $0.00
D996G Matrix Display (Green) $2,396 $1,677.20 $0.00
D996R Matrix Display (Red) $1,916 $1,341.20 $0.00
D972A Matrix Display (Red, Green, Amber) $2,157 $1,509.90 $0.00
D972G Matrix Display (Green) $1,781 $1,246.70 $0.00
D972R Matrix Display (Red) $1,485 $1,039.50 $0.00
D948A Matrix Display (Red, Green, Amber) $1,503 $1,052.10 $0.00
D948G Matrix Display (Green) $1,204 $842.80 $0.00
D948R Matrix Display (Red) $1,003 $702.10 $0.00
D924A Matrix Display (Red, Green, Amber) $789 $552.30 $0.00
D924G Matrix Display (Green) $657 $459.90 $0.00
D924R Matrix Display (Red) $570 $399.00 $0.00
D917R Matrix Display (Red) $503 $352.10 $0.00
D917G Matrix Display (Green) $651 $455.70 $0.00
D911R Matrix Display (Red) $419 $293.30 $0.00
D911G Matrix Display (Green) $543 $380.10 $0.00
D8128A Matrix Display (Red, Green, Amber) $3,640 $2,548.00 $0.00
D8128G Matrix Display (Green) $2,729 $1,910.30 $0.00
D8128R Matrix Display (Red) $2,276 $1,593.20 $0.00
D896A Matrix Display (Red, Green, Amber) $2,791 $1,953.70 $0.00
D896G Matrix Display (Green) $2,108 $1,475.60 $0.00
D896R Matrix Display (Red) $1,757 $1,229.90 $0.00

DISPLAYS

TICKET PRINTER

KIOSK



QTY PART # DESCRIPTION LIST Discount   PRICE

D864A Matrix Display (Red, Green, Amber) $1,916 $1,341.20 $0.00
D864G Matrix Display (Green) $1,473 $1,031.10 $0.00
D864R Matrix Display (Red) $1,229 $860.30 $0.00
D832A Matrix Display (Red, Green, Amber) $1,010 $707.00 $0.00
D832G Matrix Display (Green) $796 $557.20 $0.00
D832R Matrix Display (Red) $694 $485.80 $0.00

AD2260 Supervisor Workstation Display $1,255 $878.50 $0.00 

D2332A Three-Digit Workstation Display (Legacy Item) $709 $496.30 $0.00
D2332B Main Display, w/Arrows (Legacy Item) $1,959 $1,371.30 $0.00
D2332C Main Display, Horizontal (Legacy Item) $2,203 $1,542.10 $0.00
D2332D Double Main Display (Legacy Item) $3,980 $2,786.00 $0.00
D2332E Square Workstation Display (Legacy Item) $827 $578.90 $0.00
D2332F Two-Digit Workstation Display (Legacy Item) $587 $410.90 $0.00
D2332G One-Digit Workstation Display (Legacy Item) $447 $312.90 $0.00
D2332H Main Display, without Arrows (Legacy Item) $1,121 $784.70 $0.00
D2332I Main Display, with Letter (Legacy Item) $2,546 $1,782.20 $0.00
D2332J Main Display, with Letter, Horizontal (Legacy Item) $2,676 $1,873.20 $0.00
D2332K Three-Tier Multicategory Display, with (Letter Legacy Item) $7,063 $4,944.10 $0.00
D2332L Main Display (Legacy Item) $1,201 $840.84 $0.00
D2332M Alpha/Numeric Display (Legacy Item) $1,764 $1,234.80 $0.00
D2332N Double D2332A (Legacy Item) $1,533 $1,073.10 $0.00
D2332O Main Display, Double Four Digits, w/Arrows (Legacy Item) $2,676 $1,873.20 $0.00
D2332R Main Display, Horizontal (Legacy Item) $1,315 $920.50 $0.00
D2443A 4-Character Workstation Display (Legacy Item) $970 $679.00 $0.00
D2443P 14-Character Matrix Display (Legacy Item) $2,492 $1,744.40 $0.00 

KT2143 Workstation Programmable Terminal $634 $443.80 $0.00
KT2243    Workstation KT2243, 5 Buttons CE        $601 $420.70 $0.00 

JB9046 Satellite Junction Box $243 $170.10 $0.00
JB9047 Main Junction Box $276 $193.20 $0.00
DO9027 Chime $53 $37.10 $0.00
HW9024 Hardware, Signage and Cabling $788 $551.60 $0.00
AT9064 Signal Amplifier $720 $504.00 $0.00
PT9071 Q-PAGER Transmitter - Antenna $2,884 $2,018.80 $0.00
AN9072 Alphanumeric Pager for PT9071 $657 $459.90 $0.00
NP9073 Numeric Pager for PT9071 $392 $274.40 $0.00

VI9018 Video Interface (external unit) $2,666 $1,866.20 $0.00

VI9019 RF Modulator for VI9018 Video Unit $87 $60.90 $0.00

VU2077 Automatic Announcer (external unit) $4,271 $2,989.70 $0.00
VU2577 Voice Interface with Sound Card (internal) $2,359 $1,651.30 $0.00
SP9081 Speaker for VU2077 (ceiling mounted) $142 $99.40 $0.00

SP9089 Drop Ceiling Speaker Assembly (includes drop ceiling tile surround) $164 $114.80 $0.00

SP9081V Variable Control (Needs either SP9081 or SP9089 $164 $114.80 $0.00
FP1000 Foot Pedal NEXT Device $91 $63.70 $0.00
CU9078 Direct Wire NEXT Button $71 $49.70 $0.00
TD9079 T-O-M Ticket Dispenser, red (w/o stand) $91 $63.70 $0.00
NR9080 T-A-N Tickets for T-O-M, 15 rolls 3-digit $196 $137.20 $0.00
TD9090 T-O-M Floor Stand $197 $137.90 $0.00
QC9077 Q-CALL Control Box $681 $476.70 $0.00

MI2126-D Multi-Interface Configured as Director Unit (Discontinued Item) $1,898 $1,328.60 $0.00
MI2280RF Interface Multi I/O * 8 + RF-Module    $526 $368.20 $0.00

MI2126 Multi-Interface (Legacy Item) $1,898 $1,328.60 $0.00
MI2280 Interface w/ 8 Channels $652 $456.40 $0.00 

QM9060-PS Power supply startup box for QM9060 $37 $25.90 $0.00

 

NG121 Power Supply - Standard (SE) $499 $349.30 $0.00
NG100 Power Supply - 100 series - P1-100-24 $500 $350.00 $0.00
NG150 Power Supply - 150 series - P1-150-24 $522 $365.40 $0.00
NG200 Power Supply - 200 series - P1-200-24 $544 $380.80 $0.00
PS9067 Power Supply (wall outlet) $134 $93.80 $0.00 

TM2500 25" TV with RCA Inputs (w/o bracket) $551 $385.70 $0.00
TM2600 26" TV with RCA Inputs (w/o bracket) $697 $487.90 $0.00
TM2700 27" TV with RCA Inputs (w/o bracket) $909 $636.30 $0.00
TM1011 Ceiling Bracket for TV Monitor $439 $307.30 $0.00
TM4200 42"  Plasma TV (w/o bracket) $8,269 $5,788.30 $0.00
TM9000 Wall Bracket for Plasma TV $700 $490.00 $0.00
C29101 50ft RCA Audio Interconnect $88 $61.60 $0.00
C29102 75ft RCA Audio Interconnect $125 $87.50 $0.00

HARDWARE

TELEVISION/MONITOR HARDWARE & ACCESSORIES (no warranty)

LEGACY DISPLAYS

WORKSTATION TERMINALS

POWER



QTY PART # DESCRIPTION LIST Discount   PRICE

C29103 100ft RCA Audio Interconnect $151 $105.70 $0.00

422535
4" Gold-Plated Shielded Y-Cable w/ 2 Phono Plugs to 1 Phono Jack 
(Open Market Item)

$15 $10.50 $0.00

422536
4" Gold Plated Shielded Y Adapter 1 Phono Plug to Dual Phono (RCA) 
Jacks (Open Market Item)

$15 $10.50 $0.00

C28001 6ft HD15 M/F SVGA Monitor Cable with Ferrites $60 $42.00 $0.00
C28016 50ft HD15 M/M SVGA Monitor Cable with Ferrites $149 $104.30 $0.00
C28017 75ft HD15 M/M SVGA Monitor Cable with Ferrites $175 $122.50 $0.00

C28018 100ft HD15 M/M SVGA Monitor Cable with Ferrites (Open Market Item) $203 $142.10 $0.00

C29550 VGA Video Splitter/Extender 2-PORT $133 $93.10 $0.00
C29551 VGA Video Splitter/Extender 4-PORT $165 $115.50 $0.00
1300199 Gender Changer, Thin, HD 15 F/F VGA (Open Market Item) $12 $8.40 $0.00
1300197 Gender Changer, Thin, HD 15 M/M VGA (Open Market Item) $12 $8.40 $0.00

S0045790 TV-USB Adapter for TV to PC connection (Open Market Item) $330 $231.00 $0.00
5554209 KVM switch for multiple monitors (Open Market Item) $132 $92.40 $0.00 

SI2477 RS-232 Interface for Card Reader or Scanner $1,369 $958.30 $0.00
CRD9060 1D Barcode Reader - LS1900 (serial, no stand) $659 $461.30 $0.00
CRD9063 2D Barcode Reader w/Active Scan (serial, no stand) $2,095 $1,466.50 $0.00
CRD9069 2D Barcode Reader - LS4004 (serial, no stand) $441 $308.70 $0.00
CRD9000 Table-Top Stand for CRD90XX $60 $42.00 $0.00
CRD9001 Under-Cabinet Holder for CRD90XX $60 $42.00 $0.00
CR9059 Magnetic Card Reader $482 $337.40 $0.00 

SPT17OS 1D 11MB Wireless PALM Barcode Scanner $2,095 $1,466.50 $0.00
SYM100 SPT17XX  Rugged Handheld Adaptor $596 $417.20 $0.00
SYM101 PALM Spare Battery (optional) $68 $47.60 $0.00
SYM102 Cradle for SPTXXX with Power Supply $152 $106.40 $0.00
SYM103 Quad Charger Base with Power Supply $131 $91.70 $0.00
SYM104 AC Line Cord for UBC2000 $16 $11.20 $0.00
SYM105 SPT 17xx Battery Adapter for UBC2000 $79 $55.30 $0.00
SYM106 Four-Slot Serial Cradle and Power Supply $604 $422.80 $0.00
SYM107 Four-Slot Ethernet Cradle and Power Supply $672 $470.40 $0.00
SYM108 Four-Slot Ethernet Host Connector Cradle $21 $14.70 $0.00
SYM109 Universal Access Point - IEEE 802.11b, 128 bit encryp. $1,570 $1,099.00 $0.00
SYM110 UAP Power Supply Unit (w/o line cord) $79 $55.30 $0.00
SYM111 UAP Power Cord $16 $11.20 $0.00
SYM112 Ethernet Access Point Antenna (single) $79 $55.30 $0.00
SYM113 Access Point Wall-Mounting Bracket $26 $18.20 $0.00
SYM114 T-bar Clip for Mounting Bracket (each) $5 $3.50 $0.00
SYM199 O-Neil PALM Thermal Printer w/ Belt Clip $1,239 $867.30 $0.00

SYM199C O-Neil PALM Thermal Printer w/Mag Stripe Option $1,890 $1,323.00 $0.00
SYM199P O-Neil PALM Thermal Paper Rolls (50 Rolls) $200 $140.00 $0.00
SYM198 Replacement Battery for SYM199 $103 $72.10 $0.00
SYM197 AC Power Adaptor for SYM199 $42 $29.40 $0.00
SYM196 Printer Cable for SYM199 and SPTXX PALM Units $105 $73.50 $0.00
WS2001 Wireless System with 3 Terminals (Q-MATIC)      $1,164 $814.80 $0.00
TW1980 Terminal Wireless (Q-MATIC)                  $274 $191.80 $0.00 

NO0001 Q-NOVA for Wallmount, US Connection $3,301 $2,310.70 $0.00
NO0002 Q-NOVA for Desk, US Connection      $3,333 $2,333.10 $0.00
NO0003 Q-NOVA with Floor Pedestal, US Connection $3,594 $2,515.80 $0.00
NO0004 Q-NOVA Weights for Floor Pedestal      $182 $127.40 $0.00
NO0005 Q-NOVA Floor Pedestal Wall Display, US Connection $3,503 $2,452.10 $0.00
NO0010 Q-DIRECT Systems W/ 5 Terminals $2,156 $1,509.20 $0.00
NO0011 D917R  Red-LED Q-DIRECT           $824 $576.80 $0.00
NO0012 D917R  Red-LED Q-NOVA             $824 $576.80 $0.00
NO0013 D917G  Green-LED Q-DIRECT         $923 $646.10 $0.00
NO0014 D917G  Green-LED Q-NOVA           $923 $646.10 $0.00 

CS9025 Non Warranty Tech support Hourly (Normal Business Hours) $100 $70.00 $0.00
SWC001 Hourly Software Configuration $150 $105.00 $0.00
PGS001 Hourly Programming and Software Configuration $150 $105.00 $0.00
CS9028 Consulting Services - Hourly - On customer site $329 $329.00 $0.00
CS9037 Programming and Development Services - Hourly $166 $166.00 $0.00
CS9068 Software Configuration $1,050 $1,050.00 $0.00
SCV001 System Configuration Visit  - On Customer Site $1,050 $1,050.00 $0.00
SCC001 System Configuration Call - Off Site Phone consult $525 $525.00 $0.00
PG9082 Programming & Configuration Setup $998 $998.00 $0.00
WB9080 Web development for Touch Screen (Q-WEB) $1,026 $1,026.00 $0.00
SR9091 Customized Report for Q-WIN - Hourly $266 $266.00 $0.00
ST9083 Statistical Service Setup and Configuration $259 $259.00 $0.00
TR9000 Post-Support Training Class (day session) $3,032 $3,032.00 $0.00
TR9005 Optional Post-Support Training  (Addl. day) requires TR9000 $1,034 $1,034.00 $0.00

WIRELESS HARDWARE & ACCESSORIES

SERVICES & LITERATURE

COMPLETE SYSTEMS

SCANNER HARDWARE & ACCESSORIES



QTY PART # DESCRIPTION LIST Discount   PRICE

TR9085 Same-Visit On-Site Training not to exceed 4 hours $651 $651.00 $0.00
SYM115 Wireless Site Survey Only - up to 100K sq. ft. $2,095 $2,095.00 $0.00
TR9086 Q-MATIC Training Center Workshop per person $500 $500.00 $0.00
ELE001 Q-MATIC  Manual - Electronic PDF $0 $0.00 $0.00
MAN001 Q-MATIC Manual - Hardcopy $26 $26.00 $0.00 

LG0001 English (included with voice unit at no charge) $0 $0.00 $0.00
LG0002 Spanish $1,014 $709.80 $0.00
LG0003 Vietnamese $1,014 $709.80 $0.00
LG0005 Farsi $1,014 $709.80 $0.00
LG0006 Cambodian $1,014 $709.80 $0.00
LG0007 Cantonese $1,014 $709.80 $0.00
LG0008 French $1,014 $709.80 $0.00
LG1000 Studio Recording of Language Set $2,756 $1,929.20 $0.00

LG0002-QA English voice over $0 $0.30 $0.00
LG0002-QA Spanish voice over $0 $0.30 $0.00
LG0003-QT Korean Translation $0 $0.40 $0.00
LG0003-QA Korean voice over $0 $0.40 $0.00 

QT10 AC -- Standard (System Mgr and all features) (/unit) $5,786 $2,960.00 $0.00
QT20 AC -- Secondary (for database Reports and TestMaker only) $5,714 $2,800.00 $0.00
QT30 AC -- Thin (for database “Reports” only). $2,893 $1,400.00 $0.00

QT40 AC -- Combo (includes EC and TS for test development purposes)    $9,571 $4,700.00 $0.00 

QT50 EC – Standard $4,321 $2,240.00 $0.00
QT60 EC – Secondary (large office multiple EC’s) $4,321 $2,240.00 $0.00
QT70 Q-TEST Express Thin          $2,214 $1,085.00 $0.00
QT80 Q-TEST Express            $3,000 $1,470.00 $0.00
QT90 Scanner Software      $786 $550.20 $0.00
QT100 EC – Combo         $6,000 $2,940.00 $0.00 

QT110 TS – Standard $3,179 $1,520.00 $0.00
QT120 TS – Combo (includes EC Backup for alternate use) $5,393 $2,643.00 $0.00 

QT130 Installation Services for EC/AC/TS- Per Unit $714 $470.00 $0.00

QT140
Test content development assistance and integration-            Per hour $143 $100.10 $0.00

QT150 Software Customization Services- Per Hour $143 $100.10 $0.00
QT160 Mainframe Integration Services- Per Hour $143 $125.00 $0.00
QT170 Language preparation, translation and integration-Per Word $1 $0.70 $0.00
QT180 Language sound studio voice-over and integration-Per Word       $1 $0.70 $0.00
QT190 AC/EC Telephone modem communications software-Per Unit $229 $160.30 $0.00
QT200 PC Language display software (proprietary)-Per Unit $236 $165.20 $0.00
QT210 PC Installation Training Services-Per Unit       $179 $125.30 $0.00
QT220 Kiosk Regular per unit $2,143 $810.00 $0.00
QT230 Kiosk ADA per unit $857 $910.00 $0.00

QT999 Interface Third Party Netegrity $143 $125.00 $0.00

QT998 Interface to External Reporting - Buisness Objects $143 $125.00

QT997 Modification to Test Taker Centric Workflow $143 $125.00 

TS1001 15" Touch screen Kiosk Silver Finish\Windows OS\Ticket printer $11,688
$8,181.60

$0.00

LG1001 Text Translation Service Hourly $100 $70.00 $0.00
NO0006 Q-Nova statistics module $734 $513.80 $0.00

Equipment Total $0.00

Shipping & Handling FOB Destination
Installation Total (IN9090) $1,950.00
TOTAL $1,950.00

All PURCHASE ORDERS SHOULD BE FAXED TO 828-209-1100 0

0

Terms:    Net thirty (30) days, 1% Discount 20 days 0

Quote valid for sixty (60) days

* CAGE Code:   03PV1

Warranty Period: 12 Months Tax ID:   36-3545811

*      Quote #: 0 DUNS:   18-915-8629 

Any applicable sales or use tax will be added to the invoice.  If you are exempt, please mail exemption certificate with your purchase order. 

Quote Form: 22 Ver 1 COM TSS Initials And Date

Q-TEST Implementation and Support Services

OPEN MARKET

ADDITIONAL CHARGES MAY APPLY IF CONDUIT, SPECIAL PERMITS, LICENSING, CONTRACTORS OR PROJECT MANAGEMENT IS REQUIRED. 

Items for credit must be returned within 30 days of receipt and are subject to prior approval and a 25% restocking fee

F.O.B.   Origin - Place of Origin Fletcher, NC

LANGUAGE SERVICES

Q-TEST Administrator Console (AC) Application Software:

Q-TEST Examiner Console (EC) Application Software:

Q-TEST Test Station (TS) Application Software:
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